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9) Article 1: Scope
1. These rules are intended to be used in relation to platforms which
a) enable customers to conclude contracts for the supply of goods, services or digital content with suppliers within a digital
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environment controlled by the platform operator;

b) enable suppliers to place advertisements within a digital environment controlled by the platform operator which can be
browsed by customers in order to contact suppliers and to conclude a contract outside the platform;

c) offer comparison or other advice services to customers that identify relevant suppliers of goods, services or digital content
and direct customers to those suppliers’ websites or contact details;

d) enable platform users to provide reviews regarding suppliers, customers, goods, services or digital content offered by

suppliers, through a reputation system.
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10) Article 4: Transparency of rankings

1. Platform operators must provide users with easily accessible information about the main parameters determining rankings
presented to users as result of their search query, and the relative importance of these main parameters. This duty is
without prejudice to any trade secrets regarding the underlying algorithms. Platform operators are not required to disclose
any information which could easily be used for manipulating search results to the detriment of customers.

2. Platform operators must inform users if the result of a search query has been influenced by any remuneration paid by a
supplier or any other financial or corporate ties between the platform operator and the supplier.
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11) Article 12: Duty to inform about the role of the platform
The platform operator must inform the customer at the earliest opportunity and directly before the conclusion of the
supplier-customer contract and in a prominent manner that the customer will be entering into a contract with a supplier and
not with the platform operator.

12) Article 18: Remedies against the supplier applicable against the platform operator
In the case of violation of Article 12, the customer can exercise the rights and remedies available against the supplier
under the supplier-customer contract also against the platform operator.
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13) Article 19: Liability of the platform operator with predominant influence
1. If the customer can reasonably rely on the platform operator having a predominant influence over the supplier, the customer
can exercise the rights and remedies for the non-performance available against the supplier under the supplier-customer

contract also against the platform operator.
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2. When assessing whether the customer can reasonably rely on the platform operator’s predominant influence over the
supplier, the following criteria may be considered in particular:

a) The supplier-customer contract is concluded exclusively through facilities provided on the platform;

b) The platform operator withholds the identity of the supplier or contact details until after the conclusion of the
supplier-customer contract;

c) The platform operator uses exclusively payment systems which allow the platform operator to withhold payments made by
the customer to the supplier;

d) The terms of the supplier-customer contract are essentially determined by the platform operator;

e) The price to be paid by the customer is set by the platform operator;

f) The platform operator provides a uniform image of suppliers or a trademark;

g) The marketing is focused on the platform operator and not on the suppliers;

h) The platform operator promises to monitor the conduct of suppliers and to enforce compliance with its standards beyond
what is required by law.
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