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Executive Summary

A Study on the Improvement of Consumer Legislation

for Viewing Performances and Sports Events

Lee Seungjin

Recently, as the social and cultural environment changes, the number
of consumers watching a performance or a sports game is increasing.
Accordingly, the occurrence of consumer damage or disputes related to

this field is also increasing.

Most consumers watch performances or sporting events to meet their
cultural needs and enjoyment. Thus, if the consumer's rights are not
properly guaranteed or even frequent damages or disputes occur in this
process, even if the performances or sports games with excellent
contents are provided, they can be ignored. Nevertheless, cultural service
areas such as performances and sports viewing have not received much
attention in terms of consumer protection. For this reason, there is not

enough legal system to protect consumers watching them.

For this reason, this study aims to identify consumer issues related to

the viewing of performances and sporting events and to analyze current
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consumer legislation. Based on this, three ideas are made to improve
legal system that can enhance the consumer's rights in watching

performances and sports games.

First, this study proposed the lack of Regulations on Consumer
Dispute Resolution for performances and the establishment of integrated
regulations on consumer dispute resolution for performance and sports
viewing. Because, the types of consumer disputes arising from watching
performances and sports games are almost the same. However, in
relation to the viewing of sports events, a dispute about the sale of the
annual season ticket occurs uniquely, so it is necessary to create a

separate dispute resolution standard.

Second, it proposed a method of disclosing information on whether or
not a consumer-related compensation insurance is insured through Korea

performing Arts Box Office Information system.

Finally, this study proposes a complementary measure to current
regulatory policies on ticket resale. Relevant ministries such as the
National Police Agency are trying to regulate the resale of tickets to a
limited extent by current law. However, this study described the need
for new legislation on ticket reselling in individual legislation for clearer

and more realistic regulation.
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