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Khi ngudi tiéu ding can tu van, xin vui long goi t6i s *1372°, khong can bim ma ving
hay ma buu chinh!

[l X5panisruniii 3eB1eree apax Iaapuiara rapsai OpoH HyTTHitH ayraap G0I0H
YTacHBI ra3pbIH Jyraap XHANTyinranp ‘1372’ xyraap syy 3anrana yy

M Sa mga guston tumangap ng tagapayo sa consumer pwede tayong tumawag
sa numerong ‘1372’ na walang area code

E5 Need consumer counseling? Please dial ‘1372 without area code!

& naruny a oIt o0 o

Korea Consumer Agency Minisry of Gender Equalty & Famiy
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Sau khi ban mua quén 40 nhung ban khéng thich b$ quén 40 dé, ban da
d@ nghi tra lai hang cho chii cira hang va muén nhan lai tién nhung bj tir
chéi thi phai lam gi?

Ban cén tw vén vé nhiing thiét hai khi két hon véi ngudi nuéc ngoai- ?

Lam the nao dé yéu cau tw van

Trong truomg hop c6 thé sir dung dugc tiéng Han
(@ Qua dién thoai : 4n s6 1372 ma khong cAn mi quéc gia hay ma buu chinh
» Chon s tuong tmg theo loai vat dung dé bét diu duoc tr van
(2 Qua Internet : ban truy nhdp vao trang chu ctia trung tim tur vén tiéu ding
1372 (www.ccn.go.kr) » nhép chuét (click) vao muc tu van trén Internet
Trong trudmg hop khong sir dung dugc tiéng Han
Goi dén trung tim cudc goi phién dich (Call Center) 1577-5432 B yéu ciu hd trg
tir nhan vién tu van cta trung tam cudc goi phién dich (Call Center) » Trung tim
Tu vén ngudi tiéu dung 1372
* Trung tAm cudc goi phién dich cung cép dich vu phién dich cho cdc ngon ngit sau: .
+ I Tiéng Vigt Nam Tiéng Trung Quéc ESTiéngAnh 3 Tiéng Philippines [G] Tiéng Mong C3
o Tiéng Nea = Tiéng Thii Lan [ Tiéng Campuchia [ @ [Tiéng Nhit Ban

+ Gidr hoat ddng: ngay thuong : tir 9:00 sang dén 6:00 chiéu.

Lam the nao dé yéu cau boi thwong

Trudng hop ngudi tw van khuyén nghij yéu ciu boi thuong

bv'éoémg o g Tai vé don

web ciia Cue ngugi H? tr I Tai ve do

tiéu dung Han Quoc } thigt hgiA 10 trg } dang ky ho tror
(www.kca.go.kr) thiét hai. thiét hai.



XyBHAc XylIaJ/IaH ABCAHBIXAa 1aPaa TAAIATAAXTYi 60710011 Xylaiiarang

GyIaaH erd MeHIee aBax XyCcy/IT rapraaj TATraa3caH Xapuy aBcan yy?

OY-bIH rIPaITIIC GOIIK XOXHPOO/ 30BJ10T06 ABAX XIPIrTIii Gaiina yy?

36BJ16r06 aBax XyCIT raprax apra

CoJ10Hr0C X371 MYUIIT TOXHOI0T

(D Opowu HyTrHiiH Tyraap GOIOH yTacHbI raspblH Ayraap xuitnryii 1372 sanraan
» BapaaHb! TOPIMITH {yraapbIl' COHIOO/I 30B/IOT0© aBHA

(2 Wutepuer : 1372 X3pamiaryu/i 30B16ree erex TOBUHH HaXHUM Xyy/iac
(www.ccn.go.kr) B MHTepreT 30Beree raaruiir xapax(click)

CoJI0HTOC X3J1 MYIIXTYii TOXHOJI0J1T

Janypu nyymuiara xymou aax Tes(Call Center) 1577-5432 sanraag P Janypu
JlyyJyara XYJI93H aBaX TOBHHH aXKHIITaH 5HY Opuyylra Xuiix erse » 1372
XIPAMIAIYU]] 30BJIOTOO OTOX TOB

* Jlanypn ayyiuiara xy19oH aax 1e(Call Center)-eec opuyy/rbiH YilIdiirarmp Xanrasa.

. Brernavxon [l Xoraz xon I Owmnman xon - QI Mowron xon
g Opocon = Tainangon [ Kavnysuxon [ @ |stor xon

« Anax mar : Axctsis eziep 9:00 ~ 18:00

X0XHpPOJI00C aBPaxX XYCYIT raprax apra

Xopornruuiin 30B/10re0 aBcaHaap XoXHPOJ GAPALTYYIAX XYCHIT Fapraxbir 30B10COH TOXHOIOT

Conorrocsii

Xoxuposooc

x:p“ﬁ;mﬂ } Xoxuponooc Xoxupoiooc }
X XyyTae aBparaax aBparyax xyco. XYCONTHH MasiTT

(www.kea.gokr)



Mungkahi

Pagkatapos bumili ng damit at hindi mo nagustuhan Bumalik ka sa ng L]
bebenta upang ibalik ito at kunin ang iyong pera tumanggi ba?

[ ]
Para sa damage international na pagpapakasal sa palagay mo
kailangan ba tumangap ng tagapayo? PY

Paraan sa pag-aply para sa tagapayo

[ ]
May kakayahan mag salita ng Korean
(@ Telepono : Idial ang numerong 1372 na walang area code P [
Pindutin ang numerong gustong tangapin ang tagapayo
@ Internet : 1372 Consumer Counseling Network homepage O
(www.cen.go.kr) P Click ‘Internet Konsultasyon' -
Walang kakayahan mag salita ng Korean P
Danuri Call Center 1577-5432 P Danuri Call Center nagbibigay ng libreng
interpretasyon P 1372 Consumer Counseling Network ®
* Ang Danuri Call Center ay nagbibigay ng libreng interpretasyon sa ibat ibang lingwahe.
[ ]
- Il Vietnamese il Tsino E Iglesh Ml Tagalog [ Monggolyan
E Russia == Thai Il Cambodian El Hapon ®
* Operating hours : Ordinaryong araw 9:00 a.m. ~ 6:00 p.m.
[ ]
Paraan sa pag-aply ng consumer redress °
Paraan sa pag-aply para consumer redress pagkatapos tumangap ng pagpayo sa consumer Y
download o
Pinsalang ’ } ng pinsalang
recovery recovery ®

application




Cases

Are you denied when you request a refund due to a simple change of mind
after purchasing clothes?

Are you upset by unfair charge from international
matchmaking service?

How to lodge consumer counseling?

For Korean Service

(D Telephone : 1372 (without area code) »
Choose the number by item for counseling

@ Internet : Visit the 1372 Consumer Counseling Network homepage
(www.ccn.go.kr) P Click ‘Internet Counseling'

For Interpretation Service

Danuri Call Center 1577-5432 P Interpretation Service provided by Danuri
Call Center counsellor » 1372 Consumer Counseling Network

* Danuri Call Center provides interpretation services.
« [l Vietnamese [l Chinese E=English Filipino . Mongolian
E Russian E Thai Il Cambodian El Japanese

« Service hour : 9:00 a.m. ~ 6:00 p.m.(Weekday only)

How to seek consumer redress?

11 Aded

In case the rec requesting consumer redress

Damage
Recovery
(Relief)

Application
} for Damage

Homepage Recovery

(www.kea.go.kr)
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“Cuyc ngudi tiéu ding Han Qudc” ciing ngudi tiéu ding tao ra mot thé giéi hanh phic
Dia chi 246(Yeomgok-dong) dudng Yangjaedae-ro, quan Seocho-gu , Seoul Trang chii www.kca.go.kr

Dién thoai 02-3460-3000 Trung tAm tr vin ngwii tiéu dimg bém 1372 ma khong can m ving va ma buu chinh

“ConoHTOCEIH XapIMIorviiH areHTIAr” Hb XIPIITOTYTOHTY? XaMT/aa a3 KapranTaii JmXuiir Owit Gomrox GomHo.
Xasir Coyn xor Couy ayypar Samkonapy 246(Eocryr xopoo) Teeeeramiin yrac 02-3460-3000 [axi xyyiac www.kca.go.kr
Xoparmrun 36810166 6rex ToB OpoH HTIHitH J1yraap GONIOH YTacHbI ra3pbiH Ayraap Xuibryi 1372

Ang “Korea Consumer Agency” at kasama ang consumer ay mag sama samang gumawa ng isang masayang mundo.
Address 246, (Yeomgok-dong) Yangjaedae-ro, Seocho-gu, Seoul Telephone 02-3460-3000
Homepage www.kca.go.kr Consumer Counseling Network Walang Area code at Central office code tumawag sa 1372

“Korea Consumer Agency” We create a happier world with consumers!
Address 246, (Yeomgok-dong) Yangjaedae-ro, Seocho-gu, Seoul Telephone 02-3460-3000
Homepage www.kca.go.kr Consumer Counseling Network 1372(no area code)

&7l 7120 Bl SR D5 IS (WEZ UL/ TS

E0IX] www.kihf.orkr / F&A A OIZT7 Y2 37(2
CHR2|ZE www liveinkorea kr / CHrE| S

HEAFFLRRHAERE SERBERER4R
Jus il www.kihf.orkr HiE E/RH RE X tHRARE 37( &FE Wellbeing Hulr ) 7, 8 #%
Danuri M5 www.liveinkorea.kr Danuri 1101l 1577-5432( SBEE X EXUERRBEDIE)

“Hoc vién sirc khoe gia dinh Han Quéc” cing nudi dudng va béo vé moi gia dinh
Trang chiu www.kihforkr Danuri trang web www.liveinkorea.kr

Dia chi tAng 7&8, 37 Worldcup-ro, Mapo-gu, Seoul

Goi dén trung tam cudc goi phién dich (Call Center) 1577-5432

(hd trg phién dich va cung cp thong tin vé gia dinh da van hoa)

Xam/1aa 6coH JPRKIDK XaMT/iaa Xavraanax Onpt Oyriie rp Oyt “ColoHIOChIH 3pyyi 13p OyimHiiH T0BY00™

Iaxum xyynac www.kihf.orkr [lanypn nopran(portal site) www.liveinkorea.kr

Nasr Coyn xor Many ayypar Bopi koGpy 37(Xab:xou xopoo Banbun tes(Wellbeing Center)) 7, 8naBxap
Janypu gyyuiara xyan asax 1os(Call Center) 1577-5432(OsnoH coénbiH Tanaapx MyIIIII 01rox 6a
aMBKHPraaHbl OPUYYIIra XUk oTHe)

“Korean Institute for Healthy Family” kasama sa pagpapalaki at pagaalaga sa ating pamilya
Homepage www.kihf.orkr Danuri Portal www.liveinkorea.kr

Address 7, 8 floor, (Wellbeing Center) Worldcup-ro 37, Mapo-Gu, Seoul

Danuri Call Center 1577-5432(Multicultural impormasyon suporta para sa interpretasyon)

“Korean Institute for Healthy Family” We are all family!

Homepage www.kihf.orkr Danuri Portal www.liveinkorea.kr

Address 7, 8 floor, (Wellbeing Center) Worldcup-ro 37, Mapo-Gu, Seoul

Danuri Call Center 1577-5432(for information for multi-cultural families and translation services)



