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ODRṷВ᷇ẋ©ṃ?

ODR╘ Online Dispute Resolution╥ –▫ᴛ ἵẋ▫₮ Ợ‰▫ Ợ╪⁄ ḛỸ

Ṫ☺⁄ ̕ ⁴ ╬ג₣ Ữ⁄Ἄ ̯Ⱡ ᾐ , ҅҉▫₮ ╥˸̪ , ▫ᴮⱠ

Ӯ ̯Ⱡ ♣ḙ⁄ ̕ ᵙᵑ ὡ ▓Ѥ ╬ג₣ ̯Ⱡ ᾎᾅ ░ѱѻ.

ODRḀּ֧שᴈẓɂẌṷВ᷇ẋ©ṃ?

̯Ⱡ Ợˠ ḓ בֿ Ợ ⱳ ͙ѫ

Ợˠֿב ⅝ ͙ѫ

҅҉▫⁄˭ ╥˸ ᶷ╥ Ӯᴜ ͙ѫ( ▀ Ṩ ͙ѫ)

҅҉▫ʺ Ṓ Ͽ↔ ⱳ ͙ѫ

҅҉▫ʺ ᶷ╥ Ͽ↔⁄ ҍ ҆ṉ Ӯᴜ ͙ѫ

╥̾̆ Ͽ↔ ⱳ ḓ ╥̾̆⁄ ҍ ҿ╥/Ḉҿ╥ ᵙ ͙ѫ



Ҷẗṗהğרּ ⱣẉἜ(http://www.kca.go.kr ) Ềבֿוɏə.

ϧẋ ϲẄּאלךĞỄ .ɏəבĞỄẽᾇᶖǝή₰ηֿאלךּ#

ͨĽẋṷᶼ˷Üּצǌṃ?3
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ԜɜϧȺἃḡ̯ẋ ͜Ԋ- ĞỄỔאלךּ ή₰ηֿבɏə.

ԊṊẗẄᶔẉ ḬˎҶзџ ẑ͜ ͨĽẋֿבɏə.

- ᶔẉˎɂ1372 הҶ≡IDήẉṊּצḈͨĽẋּשᴈẓᴰɏə.
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ḡ̯ẋ ͜Ԋ ĞỄỔאלךּ# ή₰ηֿבɏə.
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ň«, ᴵᾩẋ, ԊÏџ ήẑּ͜צḈԊÏϺͩṸỔ .ɏəבֿ

- ň«, ᴵᾩẋ, ԊÏџ ἃ1»ֿפϺπẑּ͜צḈʓỔ ©ɉֿבɏə.
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Ể͞ѝ▐ή₰ηּצḈǝκᾇᴊ, ḟίᾇᴊ, Ể᷆͞ṺᴊṵͨỂ .ɏəבֿ͞

Ϻͩ»ᴈή10, 30, 50»ͨѴîּצḈỔ .ᴈẓᴰɏəשּ

ԊÏỀᴈ 7ẌἜǏԊÏṷȍ̱ ,֒ ḮΈ7ẌẼԊÏṷỴ ṵ֒ͨ

꞉ᴳʩɏə. 
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ẗṯᾡζѝ▐Ṹȭּ͉אלךĞỄẗṯᾡζήֿבɏə.

ODRѝ▐Ṹȭּ͉אלךĞỄODRᾡζήֿבɏə.

ԊÏỔ ɂᶼ˷Üּצǌṃ?4

7

5 6



.ĞỄԊÏẄẗʝ┴ѽǝḉṸѽḈἁɏəאלךּ

ẗṯĞỄ ʝǝṊṸẑ .ᴈẓᴰɏəשõ◓Ẍᾥғήּצּ͜

ĞỄỀᴈ┴ѽ֧ήאלךּ ẋּשᴈẓᴰɏə.
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ᴵᾩẋẉᴵᾩּאלךּרĞỄԊÏẄỂѽήѽḈἁɏə.

- ᴵᾩẋỂѽ, ּךᴵᾩẋỂѽ, ּרğהҶẗṗɣɧẗỂѽ, ԊÏ»ṃ

ᴵᾩẋɣɧẗẄỂѽήẑךּ .ɏəבֿ͜
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ҶẗṗɣɧẗỂѽהğרּ
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