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ѻᵐ ‰ᶴᴛ ҍ ʺѫ ḓ Ỹרʺѫ 

 2. ᶱ ᵖ ᴘἚᾂ 



ѻ⌐ᶱ Ἒṥ ᶱ ϼ↑ 

Ợˠ♪ὡ 

Ợˠⱳ  
̯Ⱡ̰( ◑)╪ 1372Ữ҅ᾎᾅ ╖ᴛṨ  ╪Ἶӈ ̯Ⱡ Ợˠө ַא ҉ ╖ᴛ ҉ӈ Ợˠ╙ 

ⱳ  

҅҉▫ṪḤ ̯Ⱡ̰( ◑)╪ ҉ ╖ᴛ ҉ӈ Ợˠ⁄ ̯Ⱡ ᵙ ҅҉▫ᵑ ṪḤ 

Ợˠ ᵙ 

ⱳ  ̯Ⱡ̰(̔ ҉▫)̋  ṕ╬⁄˭ ҉ӈ Ợˠ╙ ⱳ ̆ ╙ Ὸ  

ỢˠṒ̆Ἄ▬Ἓ ̯Ⱡ̰(̔ ҉▫)̋  Ợˠ⁄ ҍ  ̯Ⱡ ᵙ ֿב ╙ ─  ỢˠṒ̆Ἄ  ŋ▬Ἓ (♣▫˺◓ ὡ) 

♣▫˺◓ 
̯Ⱡ̰(̔ ҉▫)̋  ̯Ⱡ ᵙ ֿב ╙ ─  ̯Ⱡ̰( ◑)╥ ᾍ╬╙ ─ ͙  ỢˠṒ̆Ἄ  ŋ

Ṩ  ♣▫˺◓ Ữᾐ.  (Ợˠ  ᴝ⁷◑ᾎ ♣▫˺◓ ὡ) 

─ḹỢᾒ ╬ ỢˠϿ⁵, ҉Ợ▫(ᾐ ╬/ ᾐ ╬)╥ ᶘϿ↔╙ ╬ ̆, ̯Ⱡ ỢᴗⱳỢ ḓ ̕ᴐḹᵉ ⱳ  

─∟ /▫  ʊ ▫ҿ , ╥ᴮ, ἕ┬ Ӯ ♣ᶷ♠ ╬╪ ⅝  ˿↕ ᾎ  ֞Ѥ ᾔỢ ֞Ѥ ♣ᶷʺ ▫ᶷ╙ ╥ᴧ  

▫ᶷ˺̓/ ́▫  B ╬ ᾎ /ᾔỢ/▫  ʊ˺̓ᵑ ╬ ̆ Ợˠ̕ᴐ ́♬Ṓ  ŋ ╬ 

҉Ợ▫ Ṓ ḛἾᾎᾅ ╙  SMS/╪ᶉ▀/↕ ╖ᴛ ҉Ợ▫(ᾐ ╬/ ᾐ ╬)⁄  ˭Ợˠ ᵙ Ͽ⁵╙ Ṓ 

҉Ợ▫╥  ˸ ╬ ̯Ⱡ ᵙ˺̓⁄ ҍ  ҉Ợ▫(ᾐ ╬/ ᾐ ╬)╥ ╥˸╙ ╬ 

ỢˠꜙᴮṒ̆Ἄ▬Ἓ ҉Ợ▫(ᾐ ╬/ ᾐ ╬)̓  ╥ ᾎ ỢˠꜙᴮṒ̆Ἄ  ŋ▬Ἓ  (♣▫˺◓ ὡ) 

Ợˠꜙᴮ ̯Ⱡ Ợˠ╪ ꜙᴮӊ 

ḙᴎ/╪Ἶ Ợˠ╪Ἶ ҉Ợ▫(ᾐ ╬/ ᾐ ╬)̓  ╥ʺ ╪ᴼּתּת Ώ╘ Ợˠ╘ Ṫ☺ⱳ♬╖ᴛ ╪Ἶ  
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 ODRṷ В᷇ẋ©ṃ? 

ODR╘ Online Dispute Resolution╥ –▫ᴛ ἵẋ▫₮ Ợ‰▫ Ợ╪⁄ ḛỸ   

Ṫ☺⁄ ̕ Ữ⁄Ἄ ̯Ⱡ ᾐ ╬ג₣ ⁴ , ҅҉▫₮ ╥˸̪ , ▫ᴮⱠ  

Ӯ ̯Ⱡ ♣ḙ⁄ ̕  ᵙᵑ  ὡ ▓Ѥ ₣ג╬ ̯Ⱡ ᾎᾅ ░ѱѻ. 

 ODRḀ  ?ᴈ ẓɂ Ẍṷ В᷇ẋ©ṃ שּ֧ 

̯Ⱡ Ợˠ ḓ ֿב Ợ  ⱳ  ͙ѫ 

Ợˠֿב   ⅝  ͙ѫ 

҅҉▫⁄˭ ╥˸ ᶷ╥ Ӯᴜ ͙ѫ( ▀ Ṩ ͙ѫ) 

҅҉▫ʺ Ṓ  Ͽ↔ ⱳ  ͙ѫ 

҅҉▫ʺ ᶷ╥  Ͽ↔⁄ ҍ  ҆ṉ Ӯᴜ ͙ѫ 

╥̾̆ Ͽ↔ ⱳ  ḓ ╥̾̆⁄ ҍ  ҿ╥/Ḉҿ╥ ᵙ ͙ѫ 



Ҷẗṗ ⱣẉἜ(http://www.kca.go.krהğרּ  ) Ềבֿוɏə. 

 ϧẋ ϲẄ ּאלךĞỄ #ּאלךĞỄ ḡ̯ẋ ͜Ԋή ₰ηֿבɏə.  

ͨĽẋṷ ᶼ˷Ü ּצǌṃ? 3 

2 



 ԊṊẗẄ ᶔẉ Ḭˎ Ҷзџ  ẑ  ͜  ͨĽẋ ֿבɏə. 

 -  ᶔẉˎɂ 1372 הҶ≡ IDή ẉṊּצḈ ͨĽẋ ּש ᴈ ẓᴰɏə. 
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 ḡ̯ẋ ͜Ԋ #ּאלךĞỄỔ ή ₰ηֿבɏə. 

ԊÏỔ ɂ ᶼ˷Ü ּצǌṃ? 4 
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